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EBAT? 

53 1802812 OFFER??? OR PROPOS? OR PROFFER? 

54 6724 (OTHER OR ANOTHER OR ADDITIONAL OR DIFFERENT OR 2ND OR SEC- 

OND) (2W) (SELLER? OR VENDER? OR VENDOR? OR MERCHANT? -> OR SUPP- 
LIER? OR DEALER? ?) 



S5 


0 


(SI (5N) (S2 AND S3) ) (S)S4 


S6 


1 


(S1(5N) (S2 OR S3) ) (S)S4 


S7 


5 


SI (5N)S4 


S8 


3 


SI AND S2 AND S3 AND S4 


S9 


2 


(S1(5N)S3) AND S4 


S10 


7 


(SI AND S3 AND S4) NOT (S6 OR S7 OR S8 OR S9) 


Sll 


7 


RD (unique items) 


S12 


104 


S2 AND S3 AND S4 


S13 


36 


(S2 (5N) S3) AND S4 


S14 


27 


S13 NOT PY>1998 



EKD April 9, 2003 



File 15 : ABI/Inform(R) ^^71-2003/Apr 08 

(c) 2 003 ProQ^B: Inf o&Learning 
File 9:Business & IncSretry(R) Jul/1994 -2003/Apr 08 

(c) 2 003 Resp. DB Svcs. 
File 610:Business Wire 1999 -2003/Apr 09 

(c) 2003 Business Wire-. 
File 810:Business Wire 1986 - 1999/Feb 28 

(c) 1999 Business Wire 
File 275:Gale Group Computer DB(TM) 1983 -2003/Apr 08 

(c) 2003 The Gale Group 
File 476 : Financial Times Fulltext 1982-2003/Apr 09 

(c) 2003 Financial Times Ltd 
File 624 :McGraw-Hill Publications 1985 -2003/Apr 08 

(c) 2003 McGraw-Hill Co. Inc 
File 636:Gale Group Newsletter DB(TM) 1987 -2003/Apr 08 

(c) 2003 The Gale Group 
File 621:Gale Group New Prod . Annou . (R) 1985 -2003/Apr 08 

(c) 2003 The Gale Group 
File 613: PR Newswire 1999-2003/Apr 09 

(c) 2003 PR Newswire Association Inc 
File 813: PR Newswire 1987 - 1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 16:Gale Group PROMT (R) 1990 -2003/Apr 08 

(c) 2003 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999. The Gale Group , 
File 634: San Jose Mercury Jun 1985 -2003/Apr 08 

(c) 2003 San Jose Mercury News 
File 148:Gale Group Trade & Industry DB 1976 -2003/Apr 08 

(c)2003 The Gale Group 
File 20:Dialog Global Reporter 1997 -2003/Apr 09 

(c) 2003 The Dialog Corp. 

Set Items Description 

51 56407 (CONTINGEN? OR QUALIFIED OR CONDITIONAL OR CONDITIONED) (3N 

) (OFFER??? OR PROPOS? OR PROFFER? OR SUBSIDY OR SUBSIDIES) 

52 3 97977 (OTHER OR ANOTHER OR ADDITIONAL OR DIFFERENT OR 2ND OR SEC 

OND) (2W) (SELLER? OR VENDER? OR VENDOR? OR MERCHANT? ? OR SUPP 
LIER? OR DEALER? ?) 



S3 


424 


SI AND S2 


S4 


11 


(S1(10N)S2) NOT PY>1998 


S5 


6 


RD (unique items) 


S6 


24 


((S1(S)S2) NOT S4) NOT PY>1998 


S7 


12 


RD (unique items) 


S8 


3463 


(CONTINGEN? OR QUALIFIED OR CONDITIONAL OR CONDITIONED) (3N 
) (DISCOUNT? OR UPGRADE? OR ADD ( ) (ON OR ONS) OR PROMOTION?) 


S9 


98 


• (S2 AND S8) NOT" (S4 OR S6) 


S10 


57 


S9 NOT PY>1998 


Sll 


46 


RD (unique items) 



EKD April 9, 2003 
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Type 



L # 



Hits 



Search Text 



DBs 



1 
2 



3 
4 
5 
6 
7 



BRS 



BRS 



BRS 



BRS 



BRS 



BRS 



BRS 



BRS 



10 



BRS 



11 



BRS 



12 



BRS 



13 



LI 
L2 
L4 
L5 
L7 



BRS |L8 
L9 
L10 
Lll 
L12 
L13 
|L14 
BRS !L15 



2531 
509 



51 



199 
4 



280 

53 

0 

7 

0 



0 

53 
0 



customer and (acquire or 
acquisition) 

(bill and pay?) 



1 and 2 



promotion? and offer? 
4 and 5 



US PAT 
US PAT 
US PAT 
US PAT 
US PAT 



( (ACQUIRE OR ACQUISITION) jUSOCR; EPO; 

AND CUSTOMER) jJPO; Derwent 

________ 

JPO; Derwent 



(PAY? AND BILL) 



8 and 9 



(PROMOTION? AND OFFER?) 
8 And 9 



9 and 11 

19 



USOCR; EPO; 
JPO; Derwent 



USOCR; EPO; 

JPO; Derwent 

_________ 

JPO; Derwent 



USOCR; EPO; 
JPO; Derwent 



8 and 11 



jUSOCR; EPO; 
jJPO; Derwent 

''lusocR;'" "EPO; 
iJPO; Derwent 





Type 


L # 


Hits 


i—t / 

Search Text 


DBS 


Time Stamp 


1 


BRS 


LI 


0 


customer and acqusition 


USOCR; 

EPO; 

JPO 


2000/03/16 
11 : 58 


2 


BRS 


L3 


38 


new adjl customer 


USOCR; 

EPO; 

JPO 


2000/03/16 
12:04 


3 


BRS 


L4 


0 


switch? and company 


USOCR; 

EPO; 

JPO 


2000/03/16 
12 : 05 


4 


BRS 


L5 


0 


offer and (bill adjl pay?) 


USOCR; 

EPO; 

JPO 


2000/03/16 
12:08 




BRS 


L7 


7 


change adj2 company 


Tin Apn » 

USOCR; 

EPO; 

JPO 


2000/03/16 
12:48 


6 


BRS 


L8 


124 


Customer Adjl account 


USOCR; 

EPO; 

JPO 


2000/03/16 
12:49 


7 


BRS 


L10 


10 


8 and new 


USOCR; 

EPO; 

JPO 


2000/03/16 
12:49 



File 15:ABI/INF0RM(R) 13^-2000/Mar 17 

(c) 2000 Bell & Howell 
File 16:Gale Group PROMT (R) 1990-2000/Mar 22 

(c) 2000 The Gale Group Y< i j , 

File 160 :Gale Group PROMT (R) 1972-1989 V^XM 1 

(c) 1999 The Gale Group i 
File 484 : Periodical Abstracts Plustext 1986-2000/ Jan W2 n^Vij 

(c) 2000 Bell & Howell 1 . 

File 148:Gale Group Trade & Industry DB 1976-2000/Mar 22 £ I I P <L 

(c)2000 The Gale Group T 
File 275: Gale Group Computer DB(TM) 1983-2000/Mar 22 

(c) 2000 The Gale Group 
File 647:CMF Computer Fulltext 1988-2000/Mar W2 

(c) 2000 CMP 

File 674 : Computer News Fulltext 198 9-2000/Feb W3 

(c) 2000 IDG Communications 
File 553:Wilson Bus. Abs . FullText 1982-1999/Sep 

(c) 1999 The HW Wilson Co 



Set I~ ems Description 

51 141484 (INSERT? OR INCLUD? OR ACCOMPANY?) (N3) (OFFER? OR INCENTI- 

VE? OR PARTIAL? (N2) PAYMENT?) 

52 1155781 BILL? ? OR BILLING (N) STATEMENT? OR PROMOTION? ( N2 ) MATERIAL? 

53 573 S1(N5)S2 

54 4 3 SI (S) (BILL? (N) STATEMENT? OR MONTHLY ( N ) STATE£*SENT ? ) 

55 37 S4 NOT PY=1998:2000 

56 2 3 RD (unique items) 



^^file 348: European Patentsj^^78-2000/Mar W02 

(c) 2000 European Patent Office 



SI 

S2 
S3 
S4 

S5 
S6 
S7 
S8 

S9 



Items Description 

4 0 (COLLECT? OR ACQUISITION? OR ACQUIR? OR OBTAIN? OR GET? OR 
GATHER?) (N5) ( (NEW? OR POTENTIAL?) (N4) (CLIENT? OR CUSTOMER? 
OR PATRON? OR CONSUMER? OR HOUSEHOLD?)) 
87 PROMOTION? (N) OFFER? OR SPECIAL ( N ) OFFER? OR FULL? (N) BILL? ( N- 
) PAYMENT? OR PARTIAL? (N ) PAYMENT? 
237 (INSERT? OR INCLUDED (N2 ) WITH? OR ACCOMPANY?) (N3) (BILL? OR 
BILLING? (NJ STATEMENT? OR PROMOTION? (N) MATERIAL? ) 
6 ( SWITCH? OR CHANGE (N) TO OR ROLLOVER? OR. SWITCHOVER? ) (N4) - 
(COMPETITOR? OR RIVAL OR NEW () COMPANY? OR ANOTHER ( ) COMPANY OR 
NEW () COMPANY?) 
0 SI AND S2 AND S3 AND S4 
0 S2 AND S4 
0 SI AND S4 

158 BILLING? AND ( (NEW OR POTENTIAL?) (N4) (CLIENT? OR C'JSTOME- 
R? OR PATRON? OR CONSUMER? OR HOUSEHOLD?)) 
26 BILLING? (S) ( (NEW OR POTENTIAL?) (N4) (CLIENT? OR CjSTOME- 
R? OR PATRON? OR CONSUMER? OR HOUSEHOLD?)) 
0 S1(5)S2 
0 S1(5)S3 




File 8:Ei Compendex (R) ^^0-2000/Feb W4 

(c) 2000 Engineering Info. Inc. 
File 77: CONFERENCE PAPERS INDEX 1973-2000/ JAN 

<c) 2000 CAMBRIDGE SCI ABS 
File 35: DISSERTATION ABSTRACTS ONLINE 1861-1999/DEC 

(c) 2000 UMI 

File 238:Abs. in New Tech & Eng. 1981-2000/Mar 

(c) 2000 Reed-Elsevier (UK) Ltd. /z^?^ 1 
File 65: Inside Conferences 1993-2000/ Jul W5 

(c) 2000 BLDSC all rts . reserv. 
File 2:INSPEC 1969-2000/Feb W2 sit/) 

(c) 2000 Institution of Electrical Engineers J(V^ 
File 94 : JICST-EPlus 1985-2000/:;ov W4 V 

(c)2000 Japan Science and Tech Corp(JST) 
File 233: Internet & Personal Coznp. Abs . 1981-2000/Mar 

(c) 2000 Info. Today Inc. 
File 6:NTIS 64-2000/Apr W2 

Comp&distr 1998 NTIS, Intl Copyright All Rich 
File 144:Pascal 1973-2000/Feb 

(c) 2000 INIST/CNRS 
File 34 :SciSearch(R) Cited Ref Sci 1 990-2000/Mar W2 

(c) 2000 Inst for Sci Info 
File 434 : SciSearch (R) Cited Ref Sci 1974-1989/Dec 

(c) 1998 Inst for Sci Info 
File 99:Wilson Appl . Sci & Tech Abs 1 983-2000/ Jan 

(c) 2000 The HW Wilson Co. 

Set Items Description 

51 24 8 (COLLECT? OR ACQUISITION? OR ACQUIR? OR OBTAIN? OR GET? OR 

GATHER?) (N5) ((NEW? OR POTENTIAL?) (N4) (CLIENT? OR CUSTOMER? 
OR PATRON? OR CONSUMER? OR HOUSEHOLD?)) 

52 596 PROMOTION? (N) OFFER? OR SPECIAL (N) OFFER? OR FULL? (N) BILL? (N- 

) PAYMENT? OR PARTIAL? (N) PAYMENT? 

53 7 6 (INSERT? OR INCLUDED (N2 ) WITH? OR ACCOMPANY? ) (N3) (BILL? OF. 

BILLING? (N) STATEMENT? OR PROMOTION? (N ) MATERIAL? ) 

54 51 (SWITCH? OR CHANGE (N) TO OR ROLLOVER? OR SWITCHOVER?) (N4) - 

(COMPETITOR? OR RIVAL OR NEW () COMPANY? OR ANOTHER () COMPANY OR 
NEW () COMPANY?) 

55 0 SI AND S2 AND S3 AND S4 

56 1 S2 AND S4 

57 0 SI AND S4 

58 0 SI AND S3 

59 1 SI AND (BILLING CN2) STATEMENT? OR BILL? ?) 

9 



File 15:ABI/INFORM(R) ^■.-2000/Mar 17 

(c) 2000 Bell &Tk>well 
File 16:Gale Group PROMT (R) 1990-2000/Mar 22 

(c) 2000 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 9:Business & Industry(R) Jul/1994 -2000/Mar 22 

(c) 2000 Resp. DB Svcs . 
File 275:Gale Group Computer DB(TM) 1983-2000/Mar 22 

(c) 2000 The Gale Group 
File 647:CM? Computer Fulltext" 1988-2000/Mar W2 

(c) 2000^ CMP 

File 674:Ccmputer News Fulltext 198 9-2000/Feb W3 

(c) 2000 IDG Communications 
File 98:General Sci Abs/Full-Text 1984-1999/Oct 

(c) 1999 The HW Wilson Co. 
File 47:Gale Group Magazine DB(TM) 1 959-2000/Mar 22 

(c) 2000 The Gale group 
File 624 : McGraw-Hill Publications 1 985-2000/Mar 22 

(c) 2000 McGraw-Hill Co. Inc 
File 484 : Periodical Abstracts Piustext 1 98 6-2000/ Jan W2 

(c) 2000 Bell & Howell 
File 141:Readers Guide 1983-2000/Nov 

(c) 2000 The HW Wilson Co 
File 148: Gale Group Trade & Industry DB 197 6-2000/Mar 22 

(c)2000 The Gale Group 
File 553:Wilson Bus. Abs . FullText 1982-1999/Sep 

(c) 1999 The HW Wilson Co 



Set Items Description 

51 305 38 (COLLECT? OR ACQUISITION? OR ACQUIR? OR OBTAIN? OR GET? OR 

GATHER?) (N5) ( (NEW? OR POTENTIAL?) (N4) (CLIENT? OR CUSTOMER? 
OR PATRON? OR CONSUMER? OR HOUSEHOLD?)) 

52 43091 PROMOTION? (N) OFFER? OR SPECIAL (N) OFFER? OR FULL? (M ) BILL? (N- 

) PAYMENT? OR PARTIAL? (N ) PAYMENT? 

53 44 35 (INSERT? OR INCLUDED (N2 ) WITH? OR ACCOMPANY?) (N3) (BILL? OR 

BILLING? (N) STATEMENT? OR PROMOTION? (N) MATERIAL? ) 

54 4 0 30 (SWITCH? OR CHANGE (N) TO OR ROLLOVER? OR SWITCHOVER?) (N4) - 

(COMPETITOR? OR RIVAL OR NEW () COMPANY? OR ANOTHER () COMPANY OR 
NEW () COMPANY?) 

55 0 SI AND S2 AND S3 AND S4 

56 49 S2 AND S4 

57 88 SI AND S4 

58 4 SI AND S2 AND S3 

59 501 SI (S) (BILL? ? OR BILLING (N) STATEMENT? ) 

510 2 S1(S) (BILLING (N) STATEMENT?) 

511 20 S9 (S) (COMPETITOR? OR RIVAL OR NEW () COMPANY? OR ANOTHER (N- 

) COMPANY?) 

512 43 S6 NOT PY=1998:2000 

513 35 RD (unique items) 

514 60 S7 NOT PY=1998:2000 

515 44 RD (unique items) 

516 3 RD S8 (unique items) 

517 2 RD S10 (unique items) 

518 18 RD Sll (unique items) 



ft 



V 

File 351 : DERWENT WPI ^6-2000/UD=, UM=, & UP-200013 

(c) 2000 Derwent Info Ltd 
File 344:Chinese Patents ABS Apr 1985-20007 Jan 

(c) 2000 European Patent Office 
File 347:JAPIO Oct 1976-1999/Oct { UPDATED 0O0208) 
(c) 2000 JPO & JAPIO 

Set Items Description 

51 25 (COLLECT? OR ACQUISITION? OR ACQUIR? OR OBTAIN? OR GET? OR 
GATHER?) (N5) ( (NEW? OR POTENTIAL?) (N4) (CLIENT? OR CUSTOMER? 

OR PATRON? OR CONSUMER? OR HOUSEHOLD?)) 

52 105 PROMOTION? (N) OFFER? OR SPECIAL (N ) OFFER? OR FULL? (N) BILL? (N- 
) PAYMENT? OR PARTIAL? (N) PAYMENT? 

53 718 (INSERT? OR INCLUDED (N2 ) WITH? OR ACCOMPANY?) (N3) (BILL? OR 
BILLING? (N) STATEMENT? OR PROMOTION? (N ) MATERIAL? ) 

54 6 (SWITCH? OR CHANGE (N) TO OR ROLLOVER? OR SWITCHOVER?) (N4) - 
(COMPETITOR? OR RIVAL OR NEW ( '} COMPANY? OR ANOTHER () COMPANY OR 
NEW () COMPANY?) 

55 0 SI AND S2 AND S3 AND S4 

56 0 S2 AND S4 

57 0 SI AND S4 

58 525 (NEW OR POTENTIAL?) (N4) (CLIENT? OR CUSTOMER? OR PATRON? OR 
CONSUMER? OR HOUSEHOLD?) 

59 0 S8 AND S3 

510 0 S8 AND S2 

511 2 SI AND BILL? ? 



9 



